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Six in ten (62%) skilled independent workers are fearful about the future of independent work   
given the unprecedented COVID-19 pandemic, yet almost as many (59%) believe they will make 
at least as much or more revenue in 2020 compared to 2019. These skilled independent 
workers are uniquely set up to continue working during the pandemic: more than eight in ten 
(84%) work from home and one in ten (10%) of all skilled independent workers are only working 
from home due to the pandemic.

 
2 Source: 2020 National Technology Readiness Survey by Rockbridge Associates, Inc. 
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3 The national survey of skilled independent workers asked “How many hours per week do you work as a 
freelancer/independent contractor or owner of a business with no employees providing 
[creative/technical/professional] services? The survey of Fiverr platform workers asked, “Are you a full-time or a 
part-time freelancer?” 
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4 Source: https://www.edd.ca.gov/payroll_taxes/ab-5.htm 

https://www.edd.ca.gov/payroll_taxes/ab-5.htm
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5 Source: 2020 National Technology Readiness Survey by Rockbridge Associates, Inc. 
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6 Source: Cleveland Federal Reserve Bank, https://www.clevelandfed.org/newsroom-and-events/publications/metro-
mix/pittsburgh/mm-201909-pittsburgh.aspx 
7 Source: Forbes, https://www.forbes.com/sites/uhenergy/2018/07/24/how-houston-survived-the-great-oil-bust-of-
2015-16/#5dfdb83c55db 

https://www.clevelandfed.org/newsroom-and-events/publications/metro-mix/pittsburgh/mm-201909-pittsburgh.aspx
https://www.clevelandfed.org/newsroom-and-events/publications/metro-mix/pittsburgh/mm-201909-pittsburgh.aspx
https://www.forbes.com/sites/uhenergy/2018/07/24/how-houston-survived-the-great-oil-bust-of-2015-16/#5dfdb83c55db
https://www.forbes.com/sites/uhenergy/2018/07/24/how-houston-survived-the-great-oil-bust-of-2015-16/#5dfdb83c55db
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Despite concerns about the impact of the coronavirus pandemic, skilled independent workers 
appear confident about the future though, naturally, worried about the effects of the coronavirus 
pandemic. In our national survey, six in ten (62%) are more fearful than hopeful about the future 
of independent work in light of the coronavirus 
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8 Source: Sarasota Herald Tribune, https://www.heraldtribune.com/news/20190619/seniors-drive-florida-population-
growth-study-shows 
9 Source: https://www.businesswire.com/news/home/20190430005625/en/Amazon-Expands-Denver-Tech-Hub-
Announces-Plans 

https://www.heraldtribune.com/news/20190619/seniors-drive-florida-population-growth-study-shows
https://www.heraldtribune.com/news/20190619/seniors-drive-florida-population-growth-study-shows
https://www.businesswire.com/news/home/20190430005625/en/Amazon-Expands-Denver-Tech-Hub-Announces-Plans
https://www.businesswire.com/news/home/20190430005625/en/Amazon-Expands-Denver-Tech-Hub-Announces-Plans
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10 $26 billion revenue x 28% 
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11 $20 billion x 33% 



 

Fiverr   |   The Independent Workforce: Sizing the Market in the United States   |   April 24, 2020 34 



 

Fiverr   |   The Independent Workforce: Sizing the Market in the United States   |   April 24, 2020 35 

 
12 $6.8 billion x 32% 
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5.0 Appendix: Methodology 

 

 

 
13 https://www.census.gov/programs-surveys/nonemployer-statistics/about.html 
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14 https://www.census.gov/programs-surveys/nonemployer-statistics/technical-
documentation/methodology.html#par_textimage_245304869 



 

Fiverr   |   The Independent Workforce: Sizing the Market in the United States   |   April 24, 2020 42 

 

Table B. Sources 

Independent 
workforce 
establishments and 
receipts (2012-2017) 

U.S. Census Bureau. Non-Employer Statistics (NES). Retrieved from 
https://www.census.gov/programs-surveys/nonemployer-statistics.html. 

Top 50 metropolitan 
statistical areas by 
population (2017) 

U.S. Census Bureau. Population Division, Estimates of Resident Population Change and 
Rankings: July 1, 2016 to July 1, 2017. Retrieved from 
https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?src=bkmk.  

FIPS codes for 
metropolitan 
statistical areas 

U.S. Census Bureau. Metropolitan and Micropolitan. Retrieved from 
https://www.census.gov/programs-surveys/metro-micro.html. 

GDP for metropolitan 
statistical areas by 
year 

U.S. Department of Commerce. Total Gross Domestic Product (MSA). Retrieved from 
https://fred.stlouisfed.org/categories/27281. 

United States GDP by 
year 

U.S. Department of Commerce. Current-dollar and “real” GDP. Retrieved from 
https://www.bea.gov/national/index.htm#gdp. 

Labor force size for 
metropolitan 
statistical areas 

U.S. Department of Labor (2019). Civilian labor force and unemployment by state and 
metropolitan area. Retrieved from https://www.bls.gov/news.release/metro.t01.htm. 

2012 NAICS codes 
definitions15 

U.S. Census Bureau. North American Industry Classification System. Retrieved from 
https://www.census.gov/cgi-
bin/sssd/naics/naicsrch?chart_code=51&search=2017%20NAICS%20Search. 

 

 
15 The NES data series uses the 2012 NAICS codes definitions. 

https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?src=bkmk
https://fred.stlouisfed.org/categories/27281
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